What to Do If You Have a Consumer Complaint in Texas
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AXHEMNERBRDAEFHFZE RS (Texas Office of the Attorney General
Consumer Protection Division) 5, ;A28 EF 20226128128, &HRET 2018

% 5 A 308, FHNicole L. F 2025 £ 10 A &%,

ASCFHRHIRE B RN BUF %I, AR INAIRYE EOm 1% B 5178 % (Deceptive Trade

Practices Act - DTPA) 4%,

LHEHR AR RHR M EW LI ?

= R EK I AE (Office of the Attorney General) €I ZEBERVIRIF, FBE=R
IEFER (Legitimate Business) & 2 #iFMH#EZR (Fraudulent Business) . LA T &FRFH0
EAERTEMUY, ENBRAIENEREFIREEXBETBEMMIEAFEIEST
HaE, ERNMNFEL4FBCHLENRNFE, IEBRAEIILAFECHERR
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BRI AEENBERNE, el LIS E A & (Salesperson), [1[E4 3 ( Manager) 5& 2
T I Z AR X & (Customer Service Representative) £ kB ERHRIB, KL H BB —HRENEE

AX—SREIRRR

MEABERITRER, FARENEZE TN (Leverage) B, —EBEFXMMBERDETF
8, FEERMAFLEAFNOE, FAEMTRED, EiILERNBARER, JEZE™ MM
BERMA—HE? 2FRAEREEFTE ? R KA TEX B EREIRBTENRS ?

MEELEBHMERATRE, KAEEXRERSEEDE (Franchise) 722 F), ARt
1EE B R 189 E 22 ] (Corporate Headquarters) AJRESE B, R A] LIA BB E —Ht

Bk, FEEEM EUIRMEEEASEN & NG (FEXRE ),

MERTEHELD?

NRBARFEEEEBROE, EIUELRUTHMERREF  EMNEESEIAE
(The Texas Attorney General), &l gki# B (The Better Business Bureau), 2t Bx#8 8 5

£ A& (The Federal Trade Commission).

REZTULFMELANTEHEERE (Licensed) FEZFN4E (Regulated) B , R TUL=R
W49, & RZ A Ao BB 2 % B #1449 (Licensing or Regulatory Authority) #%1iF . $lBBEL

BEENMSZEFERFRBARNEZIFEH RN ELERMINBRFHTLIESR

EEMNM B EEMER] (Texas Department of Licensing and Regulation, TDLR) B i
FA U ER|EMNESFHELREMNER, B— LB AHER (NER M, BI%) 2B M)
(TDLR) REEM, MEMAM—LEFT L, taEA (Doctors)F B 2 T 1K EHE
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(Specialized Regulatory Agencies), il EA RN E B HEMET ZEA S (Texas

Medical Board) &M & EEM,

ERRTERXREELD?

TEEE M R IE A E R BIZERTE M S5 08 (Secretary of State) R E Z12F;EMIT, ERATLLMINES
MBEIEREMREATIRL  BNRERHEFAENMBEREIRT, ATLUEREE

ERE BEIR S A SRR D AE (Attorney General)

HE L&A 2

AT LL, #0432 517 9 % (DTPA) ZER R 2 IR AT E AR RT60K LI E S @Al
(Written Notice) B R, XEMERZRAPEMRX EH) SIFEREHRIBEMNER, BHAH
#5135 (Certified Mail) FHFARBFHILA, NRERECORNT BN ER, Eaiwl
LERERE R, BRIUEFRRNX FEMFITHS (State Bar of Texas) B2 T 1A SS
(Lawyer Referral and Information Service) BER, LLR X FINfEI7E 7] i%i%RT (Justice

Court) I2H/NARE (Small Claims) BIIEF

BAEMEBATLIEELER?

BZREWAMNRERBRDPNEEFZER BT (Office of the Attorney General
Consumer Protection Division) [t #1238 E & % 1F L E (File a Consumer

Complaint),
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