Resolving Disputes with Merchants

IN{alfiE R 57 R (Merchant) 94 4

ARIFERE, JIRFER (Merchant)f35 @ T iA R R B BAY, iR e LUE 2 8
FRIRET {2 T4 (Houston Bar Association) 5 (85
/directory/houston-bar-association ), E#rF 2023 &£ 1 A 11H, FHNicole L. F 2025

F 10 AFN%

—E%ik B KBTS 12 M &8 3 & 3= F M (Consumer Law Handbook) IR, M4BT
MERKESEROGELE, BRUYDEEANNTR, MEIE (Letter), MLt
(Better Business Bureau) % i, Z=18#% (Mediation), & 2l 5]% %% (Justice Court)f/s

FIFIREE R

MBEMERAULY, HATLUELD?

REHAHER, FRRABAFGEZFAEAFTENBRER, IEENZE GRS TRAERHA
ARMSFETHERMNELE, EEFHLEMRXEHFTE, G eRERMAhERX
R, RESEIHMBHIERKENAXFE LNAMERZAEY, HERSZEE
HER IR ERIBH AT AFE,

iR R SRR
1. AESEF —HPEKRIFESER (Registered Mail)
2. EEE#E (Better Business Bureau) B B RK A E (State Attorney

General's Office) 123 #%1F, FIEFRIFREIA L FLER,

TexasLawHelp.org Translated in October, 2025 Page 1 of 7


https://texaslawhelp.org/directory/houston-bar-association
http://texaslawhelp.org

3. BNE=AH#1THEE (Mediate), &
4. MEEERR (Justice Court) B thU/NAZRIEARE (Small Claims Court) 12 & 1F

o

4 B HEZELE 2

MR ENSITRFERRRF TR, MZAERE—HE MEREHRBN~RZEZEX,
MAMZRS, B thMIZEF RIEFE (Manufacturer) F—HREHEMIE . EHEE
BEMHERRLE, GRESFAR - LEXER, LNEERTHA, 0 HERHRE
 REREWE, Ho6rmHREZHRS . R ETEERTE, ENRE SR AERSERANEF
o I8N : F 201451 A28, FERETHEIMBEFFirstfE Rz X O#JiffyBfE, R T XhEm =
EEE.

EEM EMaY/NEN & NG, INRHFENE, MEBAXESIERRTHIZK, ATLM EEER
XENEMEHERFREVE SNE, HEABMAMEERNE, FEFEREREEFFER,
tean BB ELFURR, "B KA LIET RIELF, L ERRRI LR BINR. ETAHE
R— T AEMAR WS SR, thin: FKIIEESEH3I0ORARE,

BEHRFEHRT —HELE™T R BREFRHRERRUAF L, 2THAT RFEH

ik, AR EFMELFEN Rithiit #9557 EF R IFEBT] (Consumer Complaint

Department),
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E1LA#ESE (Registered Mail) i HB B IAEER 4 (Certified Mail) A KXFH . AT LIEIY
HERFBIBEEZBRKFIAEMER, TEAASEE, F—HESENERRA10%
TT. FWHEHCRE— A EHNE MY, SEMKIEURMERXXHE . FTEFHEMES,

AR 2 B Z [0 5 b 0 R S A= N BE IR N BARFIE 2

KBTI KRS X a0l /5 (Better Business Bureau of Metropolitan Houston) 152
BREXNBRERF . REHBREENBRITREN, BEAEZEN—TRXIERER LS
BHERELR . EEMNBRTARLECA—RHERIF, BNXARILEREMBRETE
MM E R, R ERELEHEBRF, ERERFHEIANFLER XUBREE
MR BB, Rt el LIZERA L Ml g BiR R %R

IRET I K #R = X 75l itk B ith it Better Business Bureau of Metropolitan Houston:
(PR : https://www.bbbhou.org)

1333 W. Loop South, Ste.1200

Houston, Texas 77027

Bi% :713-868-9500

£ & :713-867-4947

LA B IR BIRIFE, &FHEREEMN M ERERDNE (Texas State Attorney

General's Office) BI;H 22 & £33 #1171 (Consumer Protection Division) 1232 % iF , &I LL

¥(BX, BEEET, RHEEMITMMNLE EELRIEMIRF .
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= BEE KN EHhtE Texas State Attorney General’s Office::

Consumer Protection Division

(M https://www.texasattorneygeneral.gov/consumer/)

P.O. Box 12548

Austin, Texas 78711-2548
88,1%:800-621-0508

IAET S X 722 2 Houston Regional Office:
808 Travis, Suite 1520

Houston, Texas 77002-1702

8,15 :713-223-5886

4. 218 (Mediation), {14 B/ A &l 5% i%RT (Justice Court) ?

AfZ (Mediation)

(https://texaslawhelp.org/article/mediation)

BHRRE— T HRRULHERE, — P HRIMEZ=ZS, LR EMAER (Mediator), EFEBIM
7R, BRI RREMREMRE LK

MEEER—#, AREZEEEFLYRIH (Non-binding) . B A TEX BIFML FIR,
MASREEX S , FREAFLE, FREABEMEIIN-—EEECSFE .,

A fi# 51 ( Mediator) & & &84+ 4.
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o HFERBAINEHEME
o JHERME P HIIERS

o FTHARMAARAE
o BN AR

A RUEES-AHBANKFRECHER REENMEIFENSBHARNTF 24
XMAXTINS, SRR A RSB FRR, MMERZ AR .

MREMAREUY, ARER2AE XA ARZ XRIERRER. WEREUENDE
- EMEEHTE (Harris County) , 741 422 #0» (Dispute Resolution Center) EHIZ%H
FUEEEBRERIRMERMBRRS . EME, BRI LUANRE—THFRENHET,
WHISHTRABUR, FRIBLBH/BENIMRABARRE , BRASERRNAETEEDN
REPSFFIBNAMER MAR—ENIE, £RFHBRIE . BILBREEFERD
INRESR o XE2ARETEUR T4 (Houston Bar Association) 12{tHI% RS, THREZ
ERTTLUAREMEL:  https:/dre.harriscountytx.gov/en-usa/Pages/Default.aspx, 85
{&Z Dispute Resolution Center, Inc., 49 San Jacinto, Suite 220, Houston, Texas

77002-1233; th ] EH 8 713-755-8274, stk H 713-755-8885,

2 BHE X Bl % AR (Justice Court) ?
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L IEAEENFREAN, HERSEBERRAEBRIVERTIH ZARIRENAE . BREME
B, BENBHZHEMT, BuEREER (LETW/NRREER) (Small Claims
Court) FTRER — M EEH B X R £ HIERR T IE

FEEREWM CHERZEREMANSEREFREESBEFTARREHEF  FITXATEE
SEREESHEMN—LBRA, UEERRITNSEEFRENRBERNEETEERA
XLERE S, BLEERES EFMAET 10,000 T HESH R TAHEH)

/

INREHF, BoEZRSHAERRHREESH, UREMIFLARR, BRFEEMAMEEE
REERER. REEFE, SEREEMOERIE. -~ REEZEEREERFHBRID
AFEBR MBI ERRE R, BRI UREEERIINAREBAAREEER (The

Justice of the Peace Court),

EREBIE R ( Clerk) A LARIE & — AR X BRI, BIELFIR AR T/EARREMMO 4 F0F
BEffE+ 4" (What Court Personnel Can and Cannot Do):
https://texaslawhelp.org/article/what-court-staff-can-and-cannot-do, & &bt & L IR E
FRIFHDN AR, SERIEXAREA ( The Agent of Service) B4 , K% #4) T1H%E
KREANERAUEEMNESENAEEH: State Capitol Room, 1019 Brazos, Austin,

Texas 78701, Bif 512-463-5701, kR 1B—HEIFPRIBEE,

EFRIFRE, GERXSERFAHRARN100XTEMA, LEILER (Filing Fee) XX

(Service Fee), Z AR RHEBRZEKIEZ (Sheriff or Constable) B2 1 344 1E X1
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o MR E ( Defendant) FIANERHIERME, Efk — P EH B EANERRES

WA RIEEIRERESERE ( Court's Jurisdiction) RX #RI2 H & iR, 510018 H“3% A R AT 4+t
FE, U ER EHF RS ER, BERXFRME SRR, {E1CHLIEE (Evidence) #B
wh, LI R/AER, MMER, URBRERANWIEN, FESEFASITRNAELG
PEHER,

*YiEA: H2020F9A 18, /MR AR MRSBEEE, M10,000ETIREEIT
20,000 7T, B LIS EEM B R ERBES )0 (Texas Justice Court Training Center) 1§

EMIM : https://tinyurl.com/y3aumzr2

LUK =N REBIFIAMN, 585 (Texas Rules of Civil Procedure part 5) :

https://www.txcourts.gov/rules-forms/rules-standards/

[ 385 $E : hitps://texaslawhelp.org/article/resolving-disputes-with-merchants
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